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Norfolk Island Tourism Announces 2009 Tourism Award Winners
The Norfolk Island Tourism Award winners were named on Monday night, November 9, 2009.  Over 150 people celebrated the best of the best at a gala dinner held at the All Seasons Colonial of Norfolk Island.

This is the third year that Norfolk Island Tourism has organised the awards, once again with Norfolk Air as the major sponsor.

Wally Beadman, Acting GM, Norfolk Island Tourism said:

“Central to the success of The World of Norfolk tourism, is the delivery of our destination promise – to be a breathtakingly beautiful, natural, relaxing and down to earth experience.  All winners demonstrated more than just excellence in product development, business planning, marketing and customer service.  They also were able to show how the essence of The World of Norfolk was infused in their business approach for sustainable tourism in the future.  Congratulations to all involved.” 

Tourism Champion for 2009 is the Travel Centre.  Norfolk Online, Borry’s Rental Cars and Two Chimneys Winery all made the Hall of Fame for winning in their category three years in a row.
The recipients of the 2009 Minister for Tourism Awards for Most Outstanding Contribution to the Development of the Tourism Industry went to Borry and Joy Evans. They have contributed over 90 years between them to the tourism industry here on Norfolk Island. Their involvement includes self-contained tourist accommodation, rental cars, hydroponics and retail.
The local businesses were judged by national tourism veterans Noel Wootton, Kris Major and Glenis Jay from Australia.
The winners were:

	Category
	Gold Winner

	Visitor Attraction
	Two Chimneys Winery

	Environment, History and Heritage
	Norfolk Island National Park and Botanic Garden

	Tour or Activities
	Norfolk Touring Co

	Festival or Event
	International Golf Promotions

	Food and Beverage 

Casual Dining
	The Olive

	Food and Beverage 

Formal Dining 
	Governor’s Restaurant

	Standard Accommodation 
	Daydreamer Holiday Apartments

	Deluxe Accommodation 
	Governor’s Lodge Resort Hotel

	Luxury Accommodation 
	Forrester Court Cliff Top Cottages

	Retail
	B.J’s Jewellers

	New Business
	Burnt Pine Pharmacy

	Tourism Support Services
	Norfolk Online

	Transportation Services
	Borry’s Rental Cars

	Wholesaler
	The Travel Centre

	Customer Service Person of the Year
	Kane Reynolds

	Marie Bailey Innovation of the Year Award
	Transam Argosy – for leading Norfolk Island’s cruise ship industry


